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You want this company in your

corner, working miracles for

you. Thank you so much for all

your help and dedication.
Your step-by-step guide to

Connect with us T 1—/ :

We felt as if someone
cared that we wanted to
be with our pets and that
being out of our house

was inconvenient at best.

We cannot say enough good
things about CRS. They took

CRS

Temporary Housing®

care of us as if we were their

family. And to us, that's what

POLICYHOLDER GUIDE

miatters most. 800.968.0848 | info@crsth.com | crsth.com




Leleome

to CRS Temporary Housing

Since 1989, CRS Temporary Housing has assisted families
who have been displaced from their homes due to property
damage or loss. CRS specializes in handling everything from
hotel accommodations to fully furnished homes, assisting
with the complex housing process from start to finish.

A team of highly trained staff are available to assist with
locating and furnishing quality residences to meet each
family's individual needs. We are available 24/7/365 to assist
you throughout the entire time of your temporary stay to
ensure you are comfortable in

your temporary housing.

EVeryone we dealt with was
friendly, professional and
understanding. And, they
were there for us 24/7/365!

We walk you through the entire process, step-by-step

+ Immediate hotel arrangements

+ Locating a rental home that meets specific
requirements including pets and any special needs

- Delivery of furniture, housewares and appliances

+ Set-up of direct payment from the insurance
company for housing expenses.

CRS

Temporary Housing®

FAQS

What housing options are available?
- Hotels - Apartments

- Single Family Homes - Travel Trailers

- Luxury Homes - Mobile Homes

- Condos & Townhouses

Is it time and cost efficient to use CRS?

Yes, you will end up saving yourself time and your insurance
company money by using an insurance housing service.

We are experts in relocating families in your situation. CRS
Temporary Housing has more than 29 years of experience
in the insurance housing industry.

How long does it take to get moved into a rental home?

The relocation process starts immediately. As the housing
staff locates rental options, they will be sent to you with
contact information, maps, and directions from your home
to the rental. It is important to view the options provided
as quickly as possible. Once you have decided on a rental
home, the process of moving you in will typically progress
within 24 to 48 hours.

Where do | stay in the meantime?

From the day of your loss until you choose a rental home,
you have the option to stay with friends, family or in a hotel.
Depending on the length of your home repairs, it's better to
choose a comfortable home versus a smaller hotel room.

How are temporary housing payments made?

CRS can still assist and manage the rental deposits and
payments for you and your insurance company. This allows
you and your family peace of mind, freeing up valuable time
to focus on the restoration of your home.

800.968.0848 | info@crsth.com | crsth.com

What to expect

CRS finds you temporary housing
We begin looking for temporary housing as close to your

damaged residence as possible. Our goal is to find you a
property to view within 24 hours, accommodating pets
and satisfying any special needs.

CRS handles your lease

We facilitate the lease to meet your insurance policy
requirements, including an option to extend the rental
month-to-month, when possible.

CRS arranges your walk-through

After your CRS representative locates a property that
matches your needs, we will make arrangements for

you to walk-through and tour the property.

CRS requests rental furniture

Arrangements for furniture and/or housewares will
be made, if the need exists.

CRS handles all the paperwork

Working within your policy requirements, CRS submits
the temporary housing costs and details to your

insurance adjuster for approval.

CRS moves you in
Your CRS representative begins the move-in process,
@ which includes: delivery of furniture and housewares,
hook-up of utility/phone service, and arrangement for
any additional services.

CRS moves you out
@ We contact you 30-45 days before your lease expires,

schedule the move-out date, initiate the move-out notice,

and schedule the pick-up of all items.



